Ny6aunuHas odepTa

Hactoswasa nybnuyHas odepTa (oanee — OdepTa) npeacrasnset coboit npeanoxeHne ObuiecTsa
OrpaHMYEeHHOW OTBEeTCTBEHHOCTbIo «laBaHckuii», MHH 7801565132, OIPH 1127847040650, (manee—
Mpoaasel), obpalleHHOe K HeomnpegenéHHOMY Kpyry AeecnocobHbIX PU3MYECKUX NUL, 3aKAHYUTb
AOTOBOP  PO3HMYHOW  KYNAU-NPOAAXKWM MNPOAYKTOB MNWUTaHWA MNOL TOBApHbIM  3HAKOM/3HAKOM
obcnykmBaHma «Xouy Wawnbik» (ganee - JoroBop) Ha HUXKeE U3/OXKEHHbIX YCOBUAX.

1. OnpepeneHue TepMUHOB

Cant/UHTepHeT-marasuH — MHTepHeT-pecypc nof  AOMeHHbIM  umeHem  http://na-ugljah.ru,
NpeacTaBAAoWMiA cob00 COBOKYMHOCTb KOMMbIOTEPHBIX Mporpamm, obecrneymsatowmx nybanKaumio
[AaHHbIX, KacatoLLmMXca NPOAYKLMM U yCnyr U3roToButens nytem CoobLLeHUs Ux A5 BceobLero ceeAeHus
NocpeacTBOM TEXHUYECKUX CPELCTB CBA3M B ceTu MHTepHeT no agpecy http://na-ugljah.ru.

Tosap/Kop3uHa ToBapoB — rotosble nuiuesbie 611043 NoA TOBapHbIM 3HAKOM/3HaKOM 06CNYKUBaHUA
«Xouy LWawnbik», HPOpMaLMA O KOTOPbIX NpeacTasieHa B pasgene [ocraska Ha CaitTe no agpecy:
http://na-ugljah.ru/dostavka/.

NokynaTtenb — geecnocobHoe ¢pusmnyeckoe 1L, opopmusLLee 3aKa3 ToBapa C 4OCTABKOM Ha canTe.

AKuenTt — nosHoe U 6e30roBOPOYHOE MPUHATME YC/IOBUI [0rOBOPA PO3HUYHOM KyMIN-NPOAANKMK,
N3NoXKeHHbIX B OdepTe oTHOCUTENbHO TOBapOB, NpeanaraemMbiXx K MPOAAXKe, OMNUCAHWE KOTOPbIX
pa3melleHo Ha Calite no agpecy: http://na-ugljah.ru/oferta.pdf, ocywecrensemoe nytem opopmneHus
3as1BKM Ha NpuobpeTeHne KoHKpeTHoro ToBapa.

3aKa3 — 3anBKa, HanpasneHHaa Mokynatenem [Mpogasuy yepe3 uHTepdeic CaliTa UAM caenaHHas
Mokynatenem no TenedpoHy Yepe3 KOHTAKTHbIN LEeHTP Ha npuobpeTeHre TOBApPOB, C YKasaHWeM ajpeca
[O0CTaBKM U UHbIX CBEAEHUI, HE0BX0AMMBIX AN15 4OCTaBKM TOBapoB.

O6paboTKka nepcoHanbHbIX AaHHbIX — Noboe aeictBuMe (onepauuysa) MAM COBOKYMHOCTb AeNCTBUIA
(onepauymii), coBepliaembix C UCNOb30BaHMEM CPEACTB aBTOMATU3aLMKN UM B3 UCNOoIb30BaHMA TakNX
CPeACTB C NepCoHasbHbIMU AaHHbIMK, BKIOYas cbop, 3anncb, CUCTEMATU3aLMIO, HAaKoMIeHUe, XpaHeHue,
yTouHeHne (obHOBNEHME, U3MEHEHME), U3BNEYEHUE, MUCNONb30BaHME, Nepedady (pacnpocTpaHeHue,
npefocTaBneHne, AocTyn), obesnvumnaHme, 6N1OKMPOBaHUE, yaaneHMUe, YHUUTOXKEHUE NEePCOHaNbHbIX
OaHHbIX;

MepcoHanbHble AaHHble — t0bas MHGOPMALLMA, OTHOCALLAACS K ONpeaesiEHHOMY W onpeaenaemomy
Ha OCHOBAHWW TakoW MHOPMALMK GU3NYECKOMY ANLY (CYOBEKTY MepPCOHaNbHbIX SAHHbIX), B TOM Yncne
ero pamuauvsa, Ums, OTYeCTBO, rod, Mecal, AeHb, MECTO POXKAEHWA, afpec, CeMelHOe, COUManbHOE,
MMyLLLECTBEHHOE NOJIOXKeHMe, 0bpasoBaHuKe, Npodeccus, L0Xo4pbl, Apyras MHPOPMaLMS;

U3rotoBuTenb — O6LWECTBO C OrPaHNYEHHOWN OTBETCTBEHHOCTbIO «aBaHckuii», MHH 7801565132, OI'PH
1127847040650, agpec: 199106, r. CaHKT-MeTepbypr, FaBaHcKan yA., 4.5.

KOHTaKTHbIN LeHTp/KoNn-ueHTp — UeHTp NpMEMa 3a8BOK U CEPBUCHOrO 06CNYKMBaHMA NOKynaTenei no
TenedpoHy +7 (812) 912-24-14.



2. Mpeamet OdepTbl

2.1. Npegmetom OdepTbl ABAAETCA 3akaoveHMe mexay [poaasuyom M [oKynaTenem pgorosopa
PO3HUYHOM Kynau-npogarku ToBapa(-oB) Ha OCHOBaHMM O3HaKomJseHMsi MoKynaTensa C OnucaHuem
Tosapa, onybaukosaHHbIM lMpogaBuom Ha CaiiTe u/wam coobuaembim [MoKynatento no TenepoHy
KoHTakTHOro LeHTpa, 6e3 BO3MOXHOCTM HEeNnocpeACTBEHHOrO 03HaKomaeHuA lNokynatens ¢ ToBapom,
nmbo obpasuom ToBapa npu 3akaoyeHuMM gorosopa (panee- Mpopaxka ToBapoB AUCTAHLMOHHLIM
cnocobom).

Ycnosvem npogaxku ToBapa AMCTAHLMOHHBIM cnocobom sABAseTcs gocTaBka Tosapa MokynaTento no
YKa3aHHOMY MM aZpecy, Ha Tepputopumn obcnykueanua MNpoaasua B npegenax r. CaHkT-NeTepbypra u
JNleHnHrpaackoit obnacrtu.

2.2. Ona odopmneHua 3akasa [oKynaTento Heobxoaumo odopmMUTb 3anABKY Ha npuobpeteHue
KOHKPETHOro ToBapa Ha CaliTe uau no TenedoHy C NOMOLLbIO onepaTopa KOHTAKTHOrO LLeHTpa.

2.3. PasmeweHune 3aaBkn Ha CailTe Ha npuobpeTeHne KOHKpeTHOro ToBapa CYMTAeTCA aKuenTom
HacToAwen OdepTbl M NPesyCMOTPEHHbIX B Hell ycnosuiA Jorosopa po3HUYHOM Kynaun-npoaaxku Tosapa.

2.4. [JononHutenoHas umHpopmauma o lMpopgasue, ToBape, yCA0BUAX €ro WUCMOJIb30BAHUA, NopsagKe
WCNOJIHEHUA 3aK/loOYeHHOro aorosopa [1poAaBuoOM, a TaKkKe YC/I0BMAX MCMOAb30BaHUA WHTepHeT-
MmarasuHa, onybsivMkoBaHa Ha CaliTe.

3. Od¢opmneHue 3aKasa

3.1. Ans noKkynku Toeapa lNokynaTtenb NpoxoauTt npoueaypy opopmaeHus 3akasa Ha Calite mam no
TenedpoHy c nomoLLbto onepatopa KOHTAKTHOroO LLeHTpa.

B cnyyae odopmneHusa 3akasa yepes Cant, Mokynatenb BbibMpaeT Ha CallTe Hy)KHOe eMy KOMYecTBO
ToBapoB, YyKasblBaeT afpec [O0CTaBKWM, a TaKXKe KOHTAKTHbIA TenedoH, No KOTOpOMy orepaTop
KOHTaKTHOro ueHTpa cMOXKeT cBA3aTbcA C [loKymatenem AnA MNOATBepPXKAEHMA 3aKasa M AaHHbIX
MokynaTtensa. OdopmneHne 3aKasa MPOM3BOAWUTCA MNyTEM 3anoJIHEHMA cneumnanbHbix ¢opm B
COOTBETCTBUM C MHCTPYKLMAMM, onybaMKoBaHHbIMM Ha CaliTe.

B cnyyae odopmieHus 3aKasa yepes onepaTtopa KOHTAKTHOro ueHTpa MoKynaTenb coobuwiaer emy
Heobxoanmyto ana opopmaeHna 3akasa MHPOPMaLLMIO B TOM Ke 06beme, Kak 1 npu opopmaeHnn 3aKasa
Ha Cavite.

3.2. B cnayyae npegoctaBneHus lNoKynaTenem HegoOCTOBEPHbIX CBegeHui npu odbopmaeHun 3akasa
MpoaaseL, He HeceT OTBETCTBEHHOCTU 32 HEBO3MOXHOCTb UCMOMHEHUA 06A3aTeNbCTB NO A0roBOpy No
[AHHON NpUYmMHe.

3.3. 3aKa3 MoOXKeT 6bITb OTMEHEH NOJIHOCTbIO UKW YacTUYHO, TOJIbKO BO Bpems MOATBEPXKAEeHMA 3aKasa
onepaTopom KOHTaKTHOrO LieHTpa.

3.4. 3aKasbl NpUHMMatoTCA Yepes nHTepdelic CaliTa exxeaHEBHO, B Te4eHMe 24-X 4acos.
3aKka3bl 4Yepe3 KOHTaKTHbIA LEHTP MPUHMMAOTCA B 4Yacbl paboTbl LEHTPa, OaHHble O KOTOpPbIX
onyb6anKkoBaHbl Ha CaliTe.

3.5. B cocTaB NpogyKTOB MOTYT ObITb BK/IOUEHbI MHIPEAVEHTbI, BbI3bIBAlOLLME JIMYHbIE al/iepruyeckme
peakumu n HenepeHocMmocTb. Jenas 3akas Ha ToBapbl Ha caiTe Mpoaasua, NMoKkynaTenb NOATBEPKAAET,

YTO O3HaKOMUCA C UX COCTaBOM U HE UMEET K HEMY I'IpETEH3VIl‘/JI.

3.6. MuHMManbHan ctoumocTtb ToBapoB g5 OdopmaeHma 3aKkasa ykasaHa Ha Calite B pasgene Kop3suHa.



4. Onnarta ToBapa

4.1. NMoKynaTtenb ONaa4yMBaeT TOBapbl B COOTBETCTBMM C LieHamMu, onybnmkoBaHHbIMKM Ha CaiTe. LleHa
(ctoumocTtb) ToBapoB AeicTBuTesbHa Ha faty dopmupoBaHMA 3aKasa M MOMKET ObiTb M3MeHeHa
Mpogasuom B noboe Bpems. LleHa (ctoumocTb) ToBapoB He MoKeT ObiTb M3mMeHeHa [poaaBuom B
O[HOCTOPOHHEM MopAgKe nocne 3akasa Tosapa. CToMmocTb [0CTaBKM ToBapa BXOAWT B CTOMMOCTb
3akasa.

Onnarta 3a Tosap ocyuiectsnaetca B paamepe 100% ctommocTy 3akaszaHHoro Tosapa.
4.2. Cnocobbl onnatbl ToBapa:

4.2.1. Pa3oBasA onaTa 3aKasa Ha/IMYHbIMW AEHEXHbIMW CPEeACTBaMM NPW MOJYYEHUM 3aKasa, NyTem
nepenayn feHexXHbIX CPeacTB Kypbepy CyXKbbl AOCTaBKM.

4.2.2. Pa3oBas onsiaTa 3aKkasa NyTemM MUCroib30BaHMsA HaHKOBCKOWM KapTbl MPW MOMOLLM TEPMUHAA ONAaThI,
npesocTaBAAemMoro Kypbepom CiyKbbl 4OCTaBKM.

5. [ocraska ToBapa u ycnosua Bo3spata ToBapa.

5.1. JocraBka ToBapa ocylectenaetcs 6e3 gononHUTebHOM oniaTbl [Tokynatenem, B npegenax r. CaHKT-
MeTtepbypra u JleHUHrpaackoi o61actv, B ony6anMKkoBaHHble Ha CailTe AHM U Yackl, YCTaHOBNEHHble ANA
LOCTaBKM.

5.2. MpopaseL, cYNTAETCA UCMOTHMBLLEN CBOM 06A3aHHOCTM MO AOrOBOPY PO3HUYHOWM KYNIU-NPOSAKK, a
MoKkynatenb npuobpeTaeT NpaBo COOGCTBEHHOCTM HA TOBAp C MOMEHTa (GAKTUYECKOrO BPYYEHMUA
MoKynaTesto OMNIaYeHHOrO Kypbepy Ha/IMYHbIMU UM MO 6AHKOBCKOM KapTe B MOMEHT A0CTaBKM ToBapa.

5.3. Mokynatenb 06a3yeTca NpUHATL TOBAp, AOCTaB/IEHHbIM B COOTBETCTBMU C NOIOKEHMAMM N.5.1 AnyHO
nnbo yepes 3-x 1L, YKa3aHHbIX B 3aABKe B Ka4ecTBe YNOJHOMOYEHHbIX NpeacTasuteneii [okynatena gns
npuémkm m onnatbl Tosapa. lokynatenb obasyetcA npu nonydyeHun Toapa AMYHO, NMBO 4Yepes
YNONHOMOYEHHOro NpeacTaBUTeNa MOANMCaTb HAKNAZHYH W/MAU UHble OOKYMEHTbI, npeanaraemble
CNyK060l LOCTaBKM.

5.4. NpogaseL, npegocTtasaset Mokynatento nHbopmaunto 06 ncnosHeHUn 3akasa PaccblsikM CO0bLWEHNN
Ha 3/71eKTPOoHHY0 nouTy MNokynaTtensa nnbo B BMAE CMC-COOBLLEHMA HA yKa3aHHbIM MNokynatenem Homep
MmobunbHoro TenedoHa, a Tak¥Ke ApyrMmu cnocobamu, no ycmotpeHuto [lpopasua. Mokynatenb
06A3yeTcA B leHb AOCTaBKN U AepKaTb KOHTAKTHbIN TenedoH BKAOUYEHHbIM U MPUHUMATb Ha HEFO 3BOHKM
n/vmamn cmc-cooblueHns ana obecrnevyeHmna KOMMYHUKaLMK CO CTY>KOOM A0CTaBKMN.

5.5. Nokynatenb npeaynperKaeH O TOM, YTO B 3aKa3 BXOAAT MULLEBble NMPOAYKTbI, KOTOPbIE YyTPauMBaoT
TOBApHbIe CBOMCTBA B C/ly4ae HEMOJYYEHUA UX B YKa3aHHOE COTPYAHMKOM KOHTaKTHOro LeHTpa Bpems
[0CTaBKMU. B ciyyae HeBbiNonHeHWs MoKynatesem cBomx 06sa3aTeIbCTB MO NoJyYeHUto ToBapa BO3BpaT
Tosapa MpogasLy CTaHOBMTCSA HEBO3MOKHbIM BC/eACTBME YyTPaTbl TOBAPOM NOTPEeObUTENBCKUX CBOWCTB, U
JeHeXHble cpefcTBa 3a Hero MNoKynaTe o He BO3BPALLaloTCA.

5.6. Mokynatenb 06sA3yeTca npu nosyyeHun ToBapa NPOBEPUTHL €0 KOMMJIEKTHOCTb U BHELWHWIA BUA,
BHEWHWI BMA Tapbl (YNAaKOBKW), YAOCTOBEPUTLCA B OTCYTCTBMM ABHbIX BUAMMBIX AePEKTOB U SIBHOIO
HEeCOOTBETCTBMA A0CTaB/eHHbIX TOBAapoB onucaHuio Ha CaitTe M caenaTb COOTBETCTBYHOLLYHO OTMETKY B
TPaAHCMOPTHOM HaKMaAHOW, NPeAOCTaBNEHHOM CNyKO0M [OCTaBKU, AN MHOM aHaIOTMYHOM LOKYMEHTE,
CBUAETENLCTBYOWMM O AOCTaBKe ToBapa.



5.7. B cnyyae BbifABEHNA HECOOTBETCTBUA ToBapa yC/10BUAM LOroBopa U 3assKe, Mokynatenb ob6s3aH
caenatb 06 3TOM COOTBETCTBYIOLLYID OTMETKY B TOBAapOCOMPOBOAMTE/IbHLIX [AOKYMEHTaX, a TaKKe
yBegomuTb Npoaasua no TenedpoHy KOHTAKTHOTo LEHTPa 0 HECOOTBETCTBMM ToBapa yC/10BUSIM 4,0rOBOPA.

5.8. B cnydyae yKkasaHua lMoKkynatenem owmMBOYHbIX/HEBEPHbIX AaHHbIX 414 AOCTaBKM Tosapa w/wau
HeBbINO/IHEHMA 00s3aTeNbcTB MO npuemKe Tosapa, [okynatesnb 06s3aH BO3mecTUTb [Mpogasuy
ctoumocTb ToBapa v noHeceHHble KomnaHwuel pacxoabl no focraske Tosapa.

5.9. B cooTBeTcTBMM C 3aKoHozaTenbcTBOM Poccuiickont depepaunun BO3BpaT NPOAOBOJSIbLCTBEHHOM
MpoAayKLMM Haa/1eXKalllero Ka4yecTsa He A0MyCKaeTca, BO3BPaT AeHEeKHbIX CPeACTB 3a TaKyto MNpoayKumio
He NpousBoaMTCA.

5.10. B cnyyae obHapyKeHUA HegocTaTkoB ToBapa MNoKynaTenb BpaBe no cBoemy Bblbopy noTpebosaTthb
3ameHbl Takoro ToBapa TOBApPOM Haj/iexallero Kayectsa M60 copasMepHOro YMeHbLLEHUS MOKYMNHOWN
ueHbl. BmecTo npenbABAeHMA yKa3aHHbIX TpeboBaHwuit [loKynaTenb BNpaBe OTKas3aTbcA OT
npuobpeTteHHoro ToBapa 1 notpebosaTb BO3BpaATA yrniavyeHHON 3a ToBap AeHeXHON cymmbl. [pu aTom
CTOMMOCTb TOBapa Bo3BpallaeTca [Mokynatento B TeyeHne 10 gHelt ¢ MOMeHTa nonyyeHua MNpoaasLom
COOTBETCTBYlOLWEro 3aasseHna Nokynarens.

MpeTeH3nn No KayecTBy NPOAYKLMU MPUHMMAIOTCS B TEYEHME CPOKa roAHOCTM ToBapa. OduumanbHas
rocyfapCTBEHHAsA 3KCMepTU3a MPOM3BOAUTCA 33 CYET 3aMHTEPECOBAHHOM CTOPOHbI M TOMBKO NpU
COXPAHHOCTU LENOCTHOCTM YMAKOBKW. Afpeca M MHble KOHTAKTHble CBeAEeHMA AJ1A Hanpas/ieHus
npeteHsuii : . CaHkT-MeTepbypr, yn. Pasbesiasn, 4. 33, TenedoH: +7 (812) 912-24-14, agpec 31eKTPOHHOM
noytsl: info@na-ugljah.ru/

5.11. B cnyyae obHapy:KeHus B 3aKase MNPOLOBO/IbCTBEHHbIX TOBApOB HE COOTBETCTBYHOLLMX 3aKasy,
MokynaTenb BNpaBe NPUHATbL AaHHble TOBapbl, MO0 OTKA3aTbCA OT UX NpMéma u noTpeboBaTb BO3BpaTa
OEeHeXHbIX CpeacTB 3a paKTUYeCKN HeNnoyYeHHble TOBapbI.

5.12. B cnyyae pgocrtaBku [lOKynaTento MeHbLIEro KoJIM4ecTBa MPOLOBO/bCTBEHHbIX TOBApOB, Yem
npeaycmMmoTpeHbl 3akaszom, MoKynatenb BNpaBe MPUHATbL TOBapbl B YaCTW, COOTBETCTBYIOLWEN 3aKasy, U
notpebosaTb nepeaaTb HeAOCTAlOLLee KOJIMYECTBO MNPOLOBO/ILCTBEHHbIX TOBApoB, /Mbo, ecau
HeJoCTatoWwme NPoA0BO/IbCTBEHHbIE TOBAPbI ObLIM NpeABapuUTENbHO OMnJladeHbl, NOTpeboBaTh BO3BPaTa
[AEHEKHbIX CPeAcTB 33 HegocTalowme ToBapbl. PaKT HeL0BNOKEHMA TOBapoB opopmaserca AKTOM B
Npou13BoJIbHOW popme, KOTOPbIV NoAnucbiBaeTcs MNoKkynaTenem U Kypbepom.

5.13. Ecnm Kakue-nnbo HenpeasuaeHHble obctoaTenbcTBa melwatoT [Mokynatento nonyyunTb 3aKas,
HeobXOAMMO KaK MOMKHO paHblue CBA3aTbCA C onepatopamu KOHTAKTHOro ueHTpa no TenedoHy u
[,0r0BOPUTLCA O NepeHoce BPEeMEHU UAN MeCTa A0CTaBKMU.

6. 06sa3aHHOCTM M npaBa MNpopasua

6.1. Mpogasel, 0b6a3yeTca Npu ncnosHeHUn [loroBopa BbINOHATL ero TpeboBaHMsA, a TakKe TpebosaHus
3aKOHOAATe/IbCTBaA, B TOM YMC/IE O 3almTe Npas NoTpebutens u o 3almTe NepcoHanbHbIX AaHHbIX.

6.2. MpogaseL, 06A3yeTca COXPaHATb KOHOUAEHUMANBHOCTb NPELOCTaBAEHHbIX MOKynaTenem AaHHbIX U
He pasr/iawartb UX TPETbUM NLAM (33 UCKIOYEHMEM YNOJHOMOYEHHbIX FTOCYAapPCTBEHHbIX OPraHoB, a
TaKXkKe Cy»KObl JOCTaBKM, ayANTOPOB, KOHCY/IbTAHTOB, ByXrasTepos, IOPUCTOB Ha YCIOBUAX COXPaHEHMUS
UMW KOHOUAEHLUMANBHOCTN NOAYYEeHHON nHdopMmaLmm).

MonnTnka 06paboTKM NepcoHasibHbIX AaHHbIX MPoaaBLa ABNAETCA HEOTbEMIEMOW YacTbio HaCToALLEN
OdepTbl, 03HAKOMUTLCA C NOCAEAHEN MOXKHO Mo aapecy: https://http://na-ugliah.ru/oferta.pdf.




6.3. Mpopasey, BNpaBe XpaHUTb B cBoel 6ase AaHHbIX MHPOpPMaLMIO, NpeaocTaBieHHyto Nokynatenamm
npu opopmsaeHmMn 3aKasos, B TOM YUC/Ie NEPCOHA/bHbIE AaHHbIE, B TEYEHWE HEOFPAHNMYEHHOTO CPOKa B
uensax opopmaeHmna HOBbIX 3aKa30B, NOAYYEHWUS CTAaTUCTUYECKON MHPopMmaLMM M MHOOPMMPOBAHMUS
MokynaTtenein o geatenbHocTM MNpoaasua.

6.4. NpepocTaBnaa CBOU NepcoHasbHble gaHHble Npu 3akase Tosapa, loKynaTenb cornawaeTca Ha Ux
06paboTky MNpoaasLom U faeT cornacue Ha UX UCNoab3oBaHWe Npu 0bpaboTke NepcoHanbHbIX AAHHbIX
Mpopasel, obecneuynBaeT COOTBETCTBME COAEp)KaHUA U obbema obpabaTbiBaemMbiX MEePCOHANbHbIX
OaHHbIX 33aABAEHHbIM Lenam 06paboTku.

6.5. MNocne wucCnNonHeHWA WAM NpeKpaweHua paenctema [orosopa, [poaasel, No NUCbMEHHOMY
TpeboBaHuio [oKynaTena yaanaeT nvueBon c4éT MoKynatena u npekpawaeTr ob6paboTKy nepcoHanbHbIX
[OaHHbIX, 32 UCKOYEeHMEM cnyvyaeB 06paboTKKM B COOTBETCTBMM C 3aKOHOAATENBCTBOM O BYXranTePCKOM U
HaJ/IOrOBOM y4eTe U apXuBax.

6.6. MpopgaBseu, BrpaBe OCYLWECTBAATb 3anucb TenedOHHbIX pPasroBopoB mexKay [okynaTenem wu
onepaTopamn KOHTaKTHOrO UEHTpa B LeNAX MOATBEPKAEHUSA NpenocTaBneHHolr [lokynatenem
MHpOpPMaL MK Npu peructTpaumm Ha CaiTe, MHGOPMALLMM O CLeNaHHbIX 3aKasax U Ap. 3anuck TefiepOHHOro
pasroBopa MoOMKeT XpaHuTbcA [MpogaBuom/KOHTaKTHbIM LeHTpoM He 6osee 3 (Tpex) neT M nocne
WCTEYEHUS 3TOTO CPOKa MOANENKMUT YHUUTOXKEHWIO. 3anucb TesiepOHHOro pasroBopa He MOXKeT ObITb
npegocTaB/ieHa TPETbMM JILAM, 33 UCK/IIOYEHMEM C/ly4yaeB 3amnpoca 06 3TOM MPaBOOXPaHUTE/bHbIX
OpraHoB MK cyAa.

6.7. NpopaseLl, 065A3yeTca OCYLWECTBAATL 3aLWMTY MLEeBOro cyéta MokynaTens u NpenocTaBAeHHOW UM
MHbOPMaLMU OT HemnpaBOMEpPHbIX (3710HAMEepPEeHHbIX) AEeNUCTBUM 3-X /UL, BCEMU Haxo4AWMMUCA B
pacnopseHun MNpoaasua TEXHUYECKUMU CpeaCcTBaMM.

6.8. MNpopaseu, npeaocTasaseT MokynaTensam u n106biM NLAM KOHCYAbTaL MK/ TEXHUYECKYHO NOAAEPMHKKY
no TeniedpoHam KOHTAKTHOTO LeHTpa («ropadeit anHum») +7 (812) 912-24-14.

6.9. Mpogasew, BnpaBe pasmelatb Ha CailTe MO0 HanpasiATb Ha MpefocTaBieHHbIW MoKynaTtenem
3/IEKTPOHHbIV aApPec UM HOMEpP KOHTAKTHOTO TesiedpoHa MHGOPMALMOHHbIE UM PEKTaMHbIe CO0bLLLEeHUS
B CBA3M C AeATe/IbHOCTbIo Mpogasua nan ucnosiHeHvem 3akasa.

6.10. MpogaseL, BNpaBe N3MEHATb COLEPKaHWE, NporpaMmHoe obecneyeHune, opopmaeHune nHTepdelica
Caiita 1 T.M., 3 TaKXKe U3MEHATb U LOMNOJHATL YC/10BUA HacToAwweh odpepTbl B O4HOCTOPOHHEM MOPSAAKE,
Mo CBOEMY YCMOTPEHMUIO.

7. 06sa3aHHOCTM M NpaBa MNoKynatensa

7.1. MNokynatenb o06a3yetca A0 odopmneHns 3aKkasa O3HAKOMMUTbCA C HactosAwel OdepTol,
nHdopmaumeit o Tosape 1 MHoM nHpopmaumer ana MNokynatenen, onybMKkosaHHOM Ha CaliTe no agpecy:
http://na-ugliah.ru/oferta.pdf. ObopmneHune 3akasa aBnaeTca noaTBEpPKAeHMEM PaKTa 03HAKOMAEHUA
Mokrynatens c uHdopmaumeli o Toape u cornacus MNMokynatens ¢ yCI0BUAMM L0r0BOPa PO3HUYHOM Kynau
NpPoAaKu, nsnoxkeHHoimmn B OdepTe.

7.2. Nokynatenb 06a3yeTcs MCNo/b30BaTb TOBAp B TEYEHME CPOKOB FOLHOCTU U B COOTBETCTBUM C
WHCTPYKUMAMMK MpounssoanTens o nopsgake XpaHeHUs M ucnonb3oBaHusa Tosapa. MNpoaasey, He HeceT
OTBETCTBEHHOCTM 33 yLepb, NpUYMHEHHbIV MOKynaTento BCAeACTBME HEHAAIEKALLETO UCMO/b30BaH U,
XpaHeHus, notpebneHus Tosapa. Mpu 3TOM yniadeHHble 3a ToBap WM AOCTAaBKY AeHEeXKHble CpeacTBa
BO3BPaTy He nogjexar.

7.3. NokynaTtenb 06A3yeTca CBOEBPEMEHHO M B NOJIHOM 06beMe npeaocTaBnAaTb MNpoaasLy 40CTOBEPHYHO
MHPOPMaLMIO, HEODBXOAMMYIO AN 3aK/AOYEHUs U ucnosHeHus CornaweHusa. B yacTHocTH, B uensx



naeHTudmKaumMm noctynawowmx ot lNokynatena nnatexkel, [popasel, BhApasBe 3anpocuTb Y HEro
nepcoHanbHble AaHHble. B cnyyae HEAOCTaTOMHOCTU TaKOM MHPOPMALLUKN UAM HAZIMYMA COMHEHUI B ee
poctosepHocTH, lpopasel, BnpaBe NPUOCTAaHOBUTb UcnosiHeHWe CornaweHus, yseaomus o6 3Tom
MNokynatens.

7.4. NokynaTtenb 06s3yeTcs CBOEBPEMEHHO W B MOJIHOM 06beme OnaunBaTb CTOMMOCTb 3aKa3aHHOro
ToBapa, B KOTOPYHO BK/IOUYEHA TAKKe CTOMMOCTb A0CTaBku ToBapa MoKynaTesnio.

7.5. [Oencteua, cosepllieHHble Ha CaiTe C MCNONb30BaHMEM MepCcoHabHbIX AaHHbIX [MokynaTtens,
CTOpOoHbI NpU3HatoTcA coBepLleHHbIMM MokynaTenem. 3akasbl, opopmaeHHble ¢ ucnoab3osaHnem Canta,
a TaKke cooblleHMA, HanpaB/ieHHble C KOHTAaKTHOrO ajpeca 31eKTPOHHOM noyTbl [loKkynatens,
NPW3HAOTCA PaBHO3HAYHbIMU AOKYMEHTY, CO6CTBEHHOPYYHO noanucaHHomy Mokynatenem.

7.6. CaliT 1 ero afieMeHTbl ABAAIOTCA 0OBEKTAMU UHTENNIEKTYaNIbHOM CcOBCTBEHHOCTU. Monb3oBaTeNAM
CaiTa paspellaeTca NPocMoTp MHGOPMAUMKM M MaTepuanos CaiTa, UCKNOYUTE/IBHO C LE/blo IMYHOTO
HEKOMMEPYECKOIO MCMO/Ib30BaHMWSA, BOCNPOM3BEAEHME UX B OLHOM 3K3emnaspe (B TOM yucie nytem
KOMMPOBAHWA B NaMATb NepcoHanbHoro 3BM nosib3oBaTtesis, pacnevyaTku Konuu), LMTMpoBaHue B obbeme,
0bYCNOBNEHHOM LENAMU LUTUPOBAHUSA, KPOME C/lyYaeB, KOrga TaKoe UCMO/Ib30BaHUE MPUYUHAET UK
MOXET MNPUYUHWUTL Bpes WHTepecam npasoobnagatens. Monb3oBatensm CalTa  3anpeLieHo
OCYyLLEeCTBAATL B OTHOWeHMM CailTa BOCMpOU3BeAeHWe, pacnpocTpaHeHue, coobuieHme ans sceobuiero
cBefeHus, MogMbUKaLMIo, AEKOMMUANPOBaAHUE KoAa WM UHYHO NepepaboTKy, u cosepluaTtb /tobble
WHble AeCTBUA, 3a UCK/IIOYEHNEM NPAMO paspeLleHHbIX odpepToit. Nltobble anemeHTbl CaliTa 3anpeLaeTcs
MCNo/Ib30BaTb B COCTaBE ApYrux Beb-caliToB, g4pyrnx npounsseaeHuin B ntoboin popme m ntobbim cnocobom.

8. OTBeTcTBEHHOCTb CTOPOH

8.1. CTOpOHblI HEecyT OTBETCTBEHHOCTb 3a HEBbINOMHEHWE ycnosuii OdepTbl B COOTBETCTBMM C
nonoxeHnamm Hacrosawen OpepTolt M 3aKoHoAaTeNbCTBa PO.

8.2. Mpogaasel, npepocTaBnAeTr nosb3oBatenam cetm UHTepHeT goctyn K CailTy M nopaeprkusaeT
Hagnexaulee QyHKUMOHMpPOBaHWe CailTa, onepaTMBHO BOCCTaHABAMBAET ero paboTocnocobHoCTb B
Ccnyvae TexHuueckux cboeB M nepepbiBoB. lpu 3stom [popaseu, He npeaocTaBAAET rapaHTUi
6ecnepeboiiHoi paboTbl CainTa U cobNt0AEHNS KaKMX-TMBO CPOKOB BOCCTaHOBAEHUA paboTocnocobHOCTH
CaiTa B cniyyae nepepbliBos B paboTte nNo npuunHam c60eB B TeNEKOMMYHUKALMOHHbIX U SHEPreTUYeCKmX
cetax. O cnyyaax TexHu4eckux cboes M oWMBOK BO3HMKLWMX Ha CaiTe, NoKynaTenb MoXKeT coobLWmMTb No
afpecy 3/IeKTPOHHOWM NOYTbl TEXHUYECKON NoAAep KKK caliTa: support@na-ugljah.ru.

8.3. |_|p0,£|,aBELI| He HeceT OTBETCTBEHHOCTU 3@ HEWUCMOJIHEHWE MO0 HeHaaneXXalwee ncnosHeHne CBoUx
06ﬂ3aTEI'IbCTB, Bcnegcrsmne Hep,O6pOCOBeCTHbIX VI/VII'IVI 3/10HaMepPEeHHbIX AEVICTBMVI TPETbUX U,
HanpaB/1IEHHbIX Ha HecaHKLI,VIOHVIDOBaHHbI[;I AocTtyn M/MI'IM BblBEAEHNE U3 CTPOA NMPOrpammHOro M/VIJ'IVI
annapaTHOro Komnsaekca Caittam O6Cﬂy)‘KMBaIOLLI,EFO ero cepsuca.

8.4. CTOpOHbl OCBODOMKAAOTCA OT OTBETCTBEHHOCTM 33 YaCTUYHOE WAM TOJIHOE HEeWCNosIHEeHWe
06s3aTeNIbCTB MO AOrOBOPY, €C/AM 3TO HEWUCNOJSIHEHWEe SBWAOCb C/eACcTBUEM  OBCTOATENbCTB
HEenpeoao/IMMON CU/bl, BOSHUKLIMX MOC/IE 3aK/0YEHMS L0roBOpa B pesy/ibTate cobbITUI Ype3BbIYaiHOro
XapaKTepa, KOTopble YYaCTHUK HE MOT HW NpesBUAETb, HU NPeaoTBPaTUTL PasyMHbiMU Mepamu (popc-
Makop). K Taknum cobbITAM Ype3Bbl4aliHOrO XapaKkTepa OTHOCATCA: HaBOAHEHWE, NMOXKap, 3emaeTpsceHne
nT.m.

9. PaspeweHue cnopos

9.1. B ciiyyae BO3HMKHOBEHMSA Pa3HOMIACUA U CMOPOB, CBA3AHHbIX C BbIMOJAHEHUAMM YCI0BUA AAHHOTO
CornaweHus, CTOPOHbI PELakT UX MyTEM NEPEroBOPOB.



9.2. B cnyyae HEBO3MOXKHOCTU PELLEHUs CMOPOB MyTEM NEPeroBOPOB CMOPbI Pa3peLlatoTcs B NOPSALKeE,
YCTQHOBJ/IEHHOM 3aKOHOoAaTeNbcTBOM Poccuiickoit depepaumu.

10. NMpouue ycnosus

10.1. NMpopasey, BNpase B O4HOCTOPOHHEM MOpPAAKE M3MEHATb ycnoBus OdepTbl, pasmecTns Npu 3Tom
OKOHYaTenbHyto Bepcuio OdepTbl Ha cTpaHMue no agpecy: http://na-ugliah.ru/oferta.pdf, He meHee, yuem
3a 5 (NATb) gHel OO0 AaTbl BCTyN/AeHMA B AelcTBME odepTbl B HOBOW peaakumu. MonoKeHus HoBOM
pefaKkumm opepTbl CTAHOBATCA 06A3aTeNbHBbIMU ANA BCEX PaHEe 3aperncTpupoBasLlumxca Mokynatene,
€C/IM B TEeYEHMe YKA3aHHOro CPOKa OHM He 3asABAT B NMUCbMeHHOW dopme 06 OTKase OT UCMOSHEHUA
[Jorosopa B HOBOW pefakuuu.

B cnyyae oTtkasa MNokynatensa [JoroBop npekpalaer cBoe AeNcTBME C MOMEHTA NpeKpaLlleHns AeicTBUA
npeablaywen pegakumm OdepTol, @ NPY HaIMYMK HEMCNOJTHEHHbIX 06513aTeIbcTB CTOPOH Ha 3Ty AaTy — C
[AaTbl NOJIHOTO UCMO/IHEHUSA TaKMX 0653aTeNbCTB.

10.2. Hactoswana OdepTa, a TaKkKe BCe CNOopbl U NPETEH3UM, BbITEKAOWME U3 HEE UM CBA3AHHbIE C Hel
WM OCHOBAHHbIE Ha HEWN, PErYNMPYIOTCA U TONKYHOTCA B COOTBETCTBMM C 3aKOHOA,aTeNbCTBOM Poccuiickol
depepaunm.

10.3. OtHoweHus mexay MNokynatenem un MNpoaaBuom ¢ MomeHTa AKuenTa [Mokynatenem HacrosLei
OdepTbl perynupytotca [orosopom; [pakgaHcKMm Kogekcom Poccuiickont depepaumu; 3aKoHOM
Poccuiickon ®depepaummn «O 3awmte npas noTpebutenei»; [loctaHoBneHMem [lpaBUTenbCTBa
Poccuiickon degepaumm ot 27 ceHTabpa 2007 r. N2 612 «O6 yTBEP)KAEHUM NPABUA NPOLAXKM TOBAPOB
AMCTaHUMOHHbIM cnocobom»; PeaepanbHbiM 3akoHOM Poccuinckoir ®eaepaumm ot 27 utona 2006 r. Ne
152-®3 «O nepCcoHaNbHbIX AaHHbIX»

10.4. PeksusnTbl Npogasua

O6LwecTBO c OrpaHUYEeHHOM OTBETCTBEHHOCTbIO «[aBaHcKkunit», MHH 7801565132, OF'PH 1127847040650
Appec: CaHkT-lMNeTepbypr, MaBaHcKan yn., 4.5

Ten. +7 (812) 912-24-14

DNEeKTPOHHbIN agpec gns KoppecnoHaeHumin: info@na-ugljah.ru

Appec pasmeleHua OdepTbl B ceTn MHTepHeT: http://na-ugljah.ru/oferta.pdf

JaTta: 15 anBapa 2018 .



